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WRITER’S CONTACT INFORMATION

(202) 828-5528

REDACTED — FOR PUBLIC INSPECTION

VIA ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: FCC Form 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
Tonica Telephone Company (SAC 341086)

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order' in this proceeding, Tonica Telephone Company (“the
Company”) hereby submits a public inspection copy of its “FCC Form 481 — Carrier Annual
Reporting Data Collection Form,” which will be timely filed with the Universal Service
Administrative Company and the appropriate state commission on or before July 3, 2017, and
which includes redacted and obscured proprietary and confidential financial information.

The Company seeks confidential treatment under the Profective Order for the financial
information included in its report pursuant to §54.313(f)(2), plus the related summary financial
information included in Section 3005 (page 17) of its progress report. Confidential treatment of
this information is appropriate on the grounds that it is commercially sensitive information that is
not normally released to the public.

Respectfully submitted,
Toniea Telephone Company

Ot

:'/Gerard J. Duffy V / / a

Its Attorney

By

L In the Matter af Comnect America Fund, et af, PROTECTIVE ORDER, WC Docket Nos. 10-90 and 14-58. DA
16-296, released March 22, 2016.



<010>

341086

<015>

Study Area Name

TONICA TEL CO

<020>

Program Year

2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Kike Petrouske

<035>

Contact Telephene Number:
Number of the person identified in data line <030>

B156215212 ext.

<03G>

Contact Emaii Address:
Emall of the person identified in data line <030>

mpetrouskeahometel . com

Form Type

54.313 and 54.422

Lags &

REDACTED - FOR PUBLIC INSPECTION
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Page 4

<010>  Study Area Code 347085
<015>  Study Area Name I
<020>  Program Year
2018
<030>  Contact Name - Person USAC should contact regarding thisdata
Contact Telephone Number - Nurnber of person Identified in data line
<035> <030> B1562152137 axt.
<030 Centact Email Address - Email Address of person identified in data line  npet rouckeshonet el con
<030>
Sefect from the drop-down list to indicate how you would like ta report
<40ps  voice complaints {zero or greater) for voice telephony service in the prior  gffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Camplaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you wauld like to report
«430>  end-user customer complaints {zero or greater) for broadhand service in - Cffered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
«<450>  Complaints per 1000 customers for mebile broadband

REDACTED - FOR PUBLIC INSPECTION
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Page §

~<0i0>  Study Area Coda 341086
<015>  Study Area Name YONICA TEL £
«020> _Program Year AR

«<030> Contact Narne - Person USAC should contact regarding this dsta Mike Fetroucke

<035» _ Contact Telephons Number - Number of person identified In data line <@gy PTH5215713 =xt-

<039  Contact Emakl Address - Emall Addrass of person identified in data ine <030>  wpetrouskesscaetel.com

400>  Certfy compliance with applicable service quallty standards and consumer protection rules ves

34108611510 paf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliznce

<515> Certify compliance with applicable minimum service standards

REDACTED - FOR PUBLIC INSPECTION
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<Q10>  Study Area Code 2420EE

<015»  Study Aréa Name Tolzch TEL oo

<020>  Program Year 2018

<030> Contact Name - Parson USAC should contact regarding this data Mike Petrouske

<035>  Contact Telephone Number - Number of person identiffad In data line <030s  FLSex1s2 ot

039> Contact Emall Address - Email Address of persan identified i data llne <G36>  mpelrouskeznomstel.con
<600 Certify campliance regarding ability to function in emergency situations Yas

<619 Descrlptive document for Functionality In Emergency Situations 34108611610.pdx

REDACTED - FOR PUBLIC INSPECTION
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Page 16

<010 Study Area Code 141084

<Q15> Study Area Name TONICA TEL CO

<020 Program Year 2018

<030 Contact Name - Persan USAC should contact regarding this data Mike Petrouske

<035> Contact Telephone Number - Number af person identified in data line <030> 81562165212 exk.

<D39> Contact Email Address - Emait Address of persan identified in data {ine <030> mPEtrOUSke@hcmet el.com

Select from the drop down menu of check the boxes below to nate compliance with 54,313(f){1}. Privately he!d carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(#}{2). | further certify that the information reperted on this form and in the doecuments
attached below is accurate.

(3009)
{3010A)
(30108
(30124)
{30128)

{3013)

(3014)

(3015)

(3016}

{3017}

(3018}

(3019}

(3020)

(2021)

{3022}

(3023)

(3024)

(3025)

(3026}

Progress Reporton 5 Year Plan
Carrier certiftes to 54.313{f)(1)(iil}

Certification of Public Interest Obligations {47 CFR &
54.313{F){1)(1))
Please Provide Attachment

Community Anchor Institutions {47 CFR &
54.313(R{L)()}
Please Provide Attachment

is your company a Privately Held ROR Carrier {47 CFR
§ 54,313(f}{2))
if yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2} compliance
requires:

Electronic copy of their annual RUS reports
{Operating Repart for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the respanse is yes on fine 3014, attach your
company's RUS annual report and all required
documentation

If the response Is no oh line 3014, is your company
audited?

I the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant ta § 54.313(f}(2}, contatns:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Opetating Report for Telecommunications Borrowers
Document(s} fer Balance Sheet, Income Statement
and Statement of Cash Flows

Maragement letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit,

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{f}{2}, contains:

Copy of their financial staterment which has been
subject to review by an independent certified public
acccuntant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying informaticn subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yee - Attach Certification

Name of Attached Document Listing Required
Information
Wo - Wo New Conmunity Anchers

Name of Attached Pocument Listing Required
Information
{Yes/No} ® O
fYes/No} O @

[ ]
]

Name of Aftached Document Listing Required
Information

{Yes/No} O @
]
[ 1]
]

Name of Attached Document Listing Reguired
Information

2410861130108 pdE

REDACTED - FOR RUBLIC INSRPECTION

3431086311026.pdEf
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Page 18

<010> Study Area Code 341086

<015> Study Area Name “CHICA TEL €0

<020> Program Yeas 2018

<030> Contact Name - Person USAC should centact regarding this data Mike Tetrouske

<035> Contact Telephone Number - Number of person identified in datz line <030> FBEFLERIZ ext.
<D39> Contact Email Address - Email Address of person identified in data fine <030>  mpet rouckeshonetel. con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obiigations, provide a list of newly served
communhity anchor institutions, and provide & fist of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 [paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the categary for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparabie to rates for comparable offerings in urban
areas?

Community Anchor Institutions ~ FCC 14-98 (paragtaph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year, On this fine, please respond
[yes - attach new community anchors, no —no new anchors) to indicate whether this fist will be provided.

If yes to 4D03A, please provide a response for A003B.

4003h. Provide the number, names and addresses  Name of Attached Document Listing Reguired Information
of community anchor institutions to which the

recipient newly began providing access to

breadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80}

4004a, Attach a fist of geacoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing ~ Name of Attached Dacument Listing Required Information
deadline for the FCC Form 481.

40D4b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadhand  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area,

REDACTED - FOR PUBLIC INSPECTION

page 38



Page 19

<010> Study Area Code 341086

<015>  Study Area Name TONICA TEL CO
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Mike Petrouske

<035> Contact Telephone Number - Number of person identified in data line <030> 8156215212 ext.

<039 Contact Email Address - Email Address of person identified in data line <030>  mpet rouskeshomet el . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON iT5 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L1 Recipients

| certify that | am an officer of the reperting carrier; my responsibilities include ensuring the acecuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the informatian reported on this form and in any attachments is accurate.

Mame of Reporfing Carrier:

Signature of Authorized Officer: Date

Printed name of Autharized Officer:

Title or position of Authorized Officer:

Teiephone number of Authorized Officer:

Study Arez Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfefture under the Communications Act of 1834, 47 U.5.C. §§ 502, 503{b), or fine or impriscnment
under Title 18 of the Unlted States Code, 18 U.S.C, § 1001,

Page 19

REDACTED - FOR PUBLIC INSPECTION



Page 20

«010>  Study Area Code 3410846

«<015>  Study Area Name TONICA TEL CO
<020> Program Year 2018

<030> Contact Name - Person USAL should contact regarding this data Mike Petrouske

8156215212 t.
<035> Contact Telephohe Number - Number of person identified in data line <030> ex

«039> Contact Email Address - Email Address of person identiffed in data fine <030> mpetrougkeghomelel ., com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LE Recipients on Behalf of Reparting Carrier

|! certify that (Name of Agent) _Mike Petroucke is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annual data reporting requirements provilded to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate,

Name of Authorlzed Agent:  Mike Petrouske

Natne of Reporting Carrier: TONICA TEL CO

Signature of Authorized Officers  CERTIFIED ONLINE Date:  06/19/2017

Printed name of Authorized Officer: Lloyd Vogel

Title or position of Autharized Officer:  President

Telephone number of Authorized Officer; 8154429901 ext,

Study Area Code of Reporting Carrier: 341084 Filing Due Date for this form: 0% /0372017

Persons willfully making false staternents on this form can be punished by fine or forfelture under the Communications Act of 1834, 47 U.5.C. §8 502, 503(b), or fine or imprisonment
under Title 18 of the Unlted States Code, 18 U.5,C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that 1 am authorized to submit tha annual reparts for universal service support recipients on behalf of the reporting carrier; 1 have pravided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the informatton reported herein is accurate.

IName of Reporting Carrier: TONICA TEL CO

Name of Authorized Agent Firm: Mike Petrouske
ISIgnature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/35/2817
IName of Authorized Agent Employee: Mike Petrouske”

Title or position of Authorized Agent or Employee of Agent  Congultant

Telephone number of Authorized Agent or Employee of Agent: 8155215212 ext.

Study Area Code of Reporting Carrier: 341086 Filing Due Date for this form: 0T/031/2017

Parsons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fIne or impriscnment under Fitle
18 of the United Statas Code, 18 U.5.C. § 1001,

Page 20

REDACTED - FOR PUBLIC INSPECTION
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341086il510.pdf

Tonica Telephone Company (SAC 341086)
FCC Form 481 - Line 510
Program Year — 2018

Service Quality Standards and Consumer Protection Compliance Explanation Document:

The company is in compliance with all Federal and State service quality standards and consumer
protection rules.

The Illinois Commerce Commission has defined standards for service quality in its
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company
is in compliance with these rules. The company has systems in place for customers with regard
to service trouble reporting, billing issues questions and complaints, service offerings
information, after hours service problem reporting and other customer issues resolution.

The company reports the results of these quality standards items to the state commission on a
quarterly basis through an internet-based reporting system.

The company also complies with all applicable consumer protection rules including the
implementation of customer data protection under the Federal Communications Commission’s
rules for Customer Proprietary Network Information.

REDACTED - FOR PUBLIC INSPECTION



3410861610.pdf

Tonica Telephone Company (SAC 341086)
FCC Form 481 — Line 610
Program Year — 2018

Emergency Functionality Explanation Document:

The company maintains emergency backup power for the local distribution plant and central
office and transmission facilities that keep the company functional in an emergency which
deprives the company equipment of commercial electrical power.

The central office facility is powered with commercial electric power and battery banks that
continue power to the office and transmission equipment for a period of 8 hours in the event of a
power source outage. The central office is equipped with a Natural Gas powered generator to
continue supplying power in the event of a power outage. The company can remain operational
in the situation.

The company’s customer distribution network transmission equipment, field cabinets &
customer pedestal electronics have power backup that will provide 8 hours of service in the event
of a commercial power outage.

The company has additional route capacity to keep emergency service (911 service) available in
the event of an emergency situation. The company also supplies emergency answering points
(call boxes) for emergency personnel in the event of an isolation or emergency situation.

REDACTED - FOR PUBLIC INSPECTION



341086il1010.pdf

Tonica Tel. Co. (SAC 341086}
FCC Form 481 - Line 1010
Program Year — 2018

Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) {10} Tonica Telephone Co. certifies that it is in compliance with the
requirement that voice service rates are no more than two standard deviations above the national
average urban rate for voice service of $49.51 as specified in Public Notice DA 17-167 issued on February
14, 2017.

Tonica Telephone Co. current total local end-user rate* of $17.24 is not above the standard deviation as
specified in the USF/ICC Transfarmation Order,

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the teotal number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations He within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”

REDACTED - FOR PUBLIC INSPECTION



341086il1030.pdf

Tonica Tel. Co. (SAC 341088)
FCC Form 481 — Line 1030
Program Year — 2018

Broadband Service Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 {a) (12) Tonica Telephone Co. certifies that it is in compliance with the
reguirement that broadhand service rates are no mare than the Public interest level of broadhand
service as specified in Public Notice DA 17-167 issued on February 14, 2017. This natice provides that
the closest available package provided by the company is less than $77.98 per month, for an unlimited
usage internet service package.

REDACTED - FOR PUBLIC INSPECTION



341086111210.pdf

Tonica Telephone Co. (SAC 341086)
FCC Form 481 — Line 1210
Program Year —2018

Terms & Conditions of Voice Telephony Lifeline Program

The Lifeline Program is a federally funded program established to provide monthly assistance
to low income households. Eligible subscribers may receive a discount of $9.25 for the
monthly Federal subscriber line charge and voice telephony service, or a bundled service that
includes voice telephony service.

To qualify for the program, the Lifeline applicant must participate in any of the following
assistance programs. The [llinois Department of Human Services may certify the applicant’s
participation in assistance programs listed below for purposes of determining eligibility.

e Medicaid

¢ Supplemental Nutrition Assistance Program

s Supplemental Security Income

e Federal Public Housing Assistance

e Veterans and Survivors Pension Benefit.

¢ Customer household income is at or below 135% of the National Poverty Guidelines, for
a household of that size

The Telephone Company’s verification of income eligibility will be either through the
Department of Human Services or, in lieu of electronic verification, applicants will sign a
form certifying that the applicant qualifies under the program criteria, and provide program
participation or income documentation to the Company for review and verification of
eligibility. The Company may also elect to have USAC perform the customer eligibility
verifications.

The lLifeline program credit shall be limited to one credit per low income houschold or
economic unit,

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will
not be required to pay a service deposit in order to initiate Lifeline Service. This service will
only be provided at the customer’s request.

Qualifying Lifeline customers will not be charged a monthly number-portability charge.

Basic Residential Iocal Exchange service is available to all Lifeline qualified customers.
Basic Residential Local Exchange Service offers the customer unlimited local calling,
emergency service calling (at no additional charge), access to directory assistance service

(additional charge per call), equal access to interexchange toll carrier service (additional
charges based on carrier toll plans) and access to operator services.

REDACTED - FOR PUBLIC INSPECTION



TTONICA COMPANY

S+ Temice iRk S5

June15,2017

Mz Marlene H. Dortch

Office of the Secretary

Federal Communications Commission ‘-
445 12" Street SW-

\dehmﬂton_ D.C. ?0534

Ms. Karen Majcher

Vige President — High Cost Low Income Division
Universal Service Administrative Company:

’?000 L. Street NW. Siite 200

\h_dslunglon,_DLi 20036

RE: WC Docket No. 10-90;  Annual Certificafion-Requirements for High-Cost RC(JPIL!‘]ES
§54.3 J(i)(l)(l)

Pms,um 'ui: '—1'7 ’C 'F'R §'54 '%1'"5(‘ ﬂ(l)(‘i) 'h'f“ th'e‘: 'Federal Cmmﬂumcatw;_m C()lﬂllll\bi()n 1LllL‘§ Ihu

Signature:

Lloyd Vogel. o L
Printed Name of Compan) Oﬁmu '

_Lresident,
Officer Title

June 15,2017
Date

REDACTED - FOR PUBLIC INSPECTION



OQ\II’\\J\

Hiits 61370

SECTION 34.313(N(2)(ii) OFFICER. CERTIFICATION
) Pursuant to Seciion 54; 313021 of the TCC Rules, 1, Lloyd Vogel, hereby certify the
ff)l'ifc)m% under p_c._nalt) of perjury:

1.1 am thc PwSIdult of Tonica "lda,phum. C‘Omp'my (1 he “Camu" Study Area Code
343 086}, and am. muthorized tomake this certification on'its behalf,

L

. The Carrigr+was not-audited in the ordiary course of business for the preceding fiscal
year,

-3, The reported dafa in-the accompanying financial “statements of the Cariier are
acturate;

4. The accompanying {inancial statements.of the Carrier have been sulu;ct to review by
'BKD LLP, an. mdcpcndmt ceriified public accotintant.

Slgnd’ml o

- Lloyd Vogel:
Pritited Nartie:

June 15,2017
Date

REDACTED - FOR PUBLIC INSPECTION
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